COSMETOLOGY 
C@BARBER EXAMINERS 


WHAT KIND OF COMPLAINTS CAN BE INVESTIGATED BY THE BOARD? 


WHO CAN FILEACOMPLAINT? 


WHAT HAPPENS AFTER I FILE A 
COMPLAINT? 


CONSUMER : 
COMPLAINT GUIDE Mherinahes, 


Is MY COMPLAINT 
CONFIDENTIAL? 


WHEN WILL | BE NOTIFIED OF HOW CAN | FILEA COMPLAINT? 
THE BOARD'S DECISION? 


WILL I RECEIVE A COPY OF THE 
INVESTIGATION REPORT OR 
INSPECTION REPORTS? 


WHAT KIND OF ACTION MAY BE 
‘TAKEN BY THE BOARD? 


MISSION OF THE MISSOURI 
BOARD OF COSMETOLOGY AND 
BARBER EXAMINERS 


